Customers who have registered using RS Contact number earlier can see
their New Contact number in the 'My Account' area as shown below:
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Go Online to check our enhanced
features and new services!

) (852) 24219898 (&) www.rshongkong.com

www.rshongkong.com is for Hong Kong based customers only

All customers will be issued a new
contact number

RS Online - enhanced features &
new services

) (852) 2421 9898

Format of the billing & transaction
documents will change

@ www.rshongkong.com

SYSTEM ENHANCEMENTS
TO SERVE YOU BETTER!

We have recently enhanced our system to provide you a better customer
experience. Part of the system enhancements include an update to billing and
transaction documents to help ensure that you have complete information to
assist you with your orders.

Our objective is to make doing business with RS as easy and efficient as possible.
The following pages highlight the changes you will see on the new billing and transaction
documents effective 6th January 2014.

If you have any questions regarding these document changes, please don't hesitate to
contact RS Customer Service on (852) 2421 9898. Thank you for the opportunity to be
your Hong Kong distributor of choice.




NEW STATEMENT AND INVOICE NEW QUOTATION AND DELIVERY NOTE
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